Order No. 31/25

RURAL MUNICIPALITY OF GIMLI
GIMLI AMALGAMATED WATER UTILITY
REVISED WATER RATES
EFFECTIVE APRIL 1, 2025 AND APRIL 1, 2026

MARCH 3, 2025

BEFORE: Marilyn Kapitany B. Sc. (Hon), M. Sc., Panel Chair
Kim Sharman, Panel Member
Shawn McCutcheon, Panel Member

Room 400 — 330 Portage Avenue 330, avenue Portage, piece 400
Winnipeg, MB R3C 0C4 Winnipeg (Manitoba) Canada R3C 0C4
www.pubmanitoba.ca www.pubmanitoba.ca



http://www.pubmanitoba.ca/
http://www.pubmanitoba.ca/

March 3, 2025

N ¥ o
3 S
Table of Contents
1.0 EXECULIVE SUMMAIY ....oiiiiiiiiiiiiii e ssnessnenne 3
2.0 BaACKGIOUNG .......oeiiiiiiiiiiiiiiteee ettt n s nnnnee 4

Water Supply and Distribution .............oooumiiiii e 4
Unaccounted fOr Water............eeeiiiiieee e 4
1 20 TN o ] 7= 1o o 1SS 4
Contingency Allowance and Utility RESErves..........coooooiiiiiiiiiiiieeeeeeeeeeeeeeeeeen 6
Working Capital SUrplus/DefiCit ..........ooeeiiiiiiiiie e 6
Cost Allocation MethOdOlOgY ........coeieiiiiiieice e e 7
4.0 BOArd FINAINGS ....uuuiiiiiiiiiiiii st nnnes 7
5.0 ITISHEREBY ORDERED THAT :.....ueiiiiiiiie ittt 10
SCHEDULE A ..ottt ettt e e et e et e e e e e e e e e e e ennee 11
Order No. 31/25 Page 2 of 25



X9 &
W 8 K
Q D \\' Q< 'so
> 0\\, *6, Q’&?’@*\,
O P
3 S

1.0 Executive Summary

By this Order, the Public Utilities Board (Board) approves the requested water rates for the
Gimli Amalgamated Water Utility (Utility) for the Rural Municipality of Gimli (RM). The
Board varies the effective dates to April 1, 2025 and April 1, 2026 to account for the Utility’s

billing dates/cycle and exclude any retroactive rates.

The Board approves rates as follows:

Current April 1, April 1,
Rates 2025 2026
Quarterly Service Charge $25.91 $28.22 $29.09
Water (per cubic meter) $1.57 $1.72 $1.76
Minimum Quarterly Charge* $47.11 $51.44 $52.85
Quarterly Flat Rate Commaodity Charge per REU** $85.17 $93.31 $95.48
Flat Rate Quarterly Bill*** $111.08 $121.53 $124.57
Bulk Water $2.83 $2.75 $2.80

*Based on 13.5 cubic meters

**Residential Equivalency Unit (REU); 1 REU = 217 cubic meters (per year)

***1 REU plus quarterly service charge

Details of other rates may be found in the attached Schedule A.

Rationale for the Board's decisions may be found under the heading Board Findings below.
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2.0 Background

The RM operates a water utility servicing 1,067 customers. Water rates were last approved

in 2022 in Board Order No. 37/22 with current rates coming into effect on July 1, 2023.
Water Supply and Distribution

The water treatment plant was completed in 2018. Water is obtained from Industrial Park
(west of Highway 8) from two groundwater wells that pump water to the treatment plant,
also located in the Industrial Park. Water is disinfected using chlorination/sodium
hypochlorite and stored in three cells. Piping is approximately 50 years old and is

composed of approximately 18 km of cast iron pipe and 5 km of high density polyethylene

pipe.
Unaccounted for Water

The acceptable percentage of unaccounted for water is 10% based on industry standards.
If the percentage is above this amount, the applicant is to explain why and provide a plan

to remedy.

The RM'’s rate study reports unaccounted for water of 11.80% which is above the
acceptable percentage. The RM advises the overage is primarily due to a Waterline
Replacement Project, which incurred numerous age-related line breaks and line breaks
resulting from construction equipment damaging lines during replacement. The RM re-
tendered the contract in 2023 to reduce construction related damage which should reduce

unaccounted for water to acceptable levels going forward.
3.0 Application

On February 1, 2024, the RM applied for revised water rates for the Ultility.

A Public Notice of Application was issued on February 20, 2024 allowing for any questions
or comments with respect to the proposed rate increases to the Board and/or the Town on

or before April 5, 2024. There were no responses to the Notice.
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When reviewing an application the Board can either: hold a public hearing at which the
applicant can present its case and customers can present their concerns; or where it is
deemed to be in the best interests of a utility and its customers, the Board can review the
application using a paper review process without holding a public hearing. The paper
review process considers all written materials submitted by the Utility and the public, as
well as any information requests and responses between the Board and the Utility. This

process may reduce regulatory costs to the Utility.

A public hearing process allows the Utility and the public the opportunity to review the

application and address any concerns with the Board present.

Whenever reasonable, the Board will review the application using a paper review process,
which saves the cost of a public hearing process. The Board has chosen a paper review
process for the RM’s application.

The rates were calculated based on the following projections and include an annual

inflation rate of 3% in the calculations:
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Schedule of Utility Rate Requirements

RM of Gimli — Gimli Amalgamated Water Utility

2024 to 2026 Budget Forecasts ($)

March 3, 2025

2024 2025621,9 2026
Forecast
General
Expenses
Administration 120,335 123,945 127,663
Total General Expenses
Revenue
Penalties 3,500 3,500 3,500
Total General Revenue 3,500 3,500 3,500
Net Costs General 116,835 120,445 124,163
Water
Expenses
Staffing 182,823 188,308 193,957
Purification and Treatment 31,415 32,357 33,328
Service of Supply 65,405 67,367 69,388
Transmission and Distribution 72,100 79,568 81,955
Other Water Supply Costs 77,250 79,568 81,955
Order No. 31/25 Page 5 of 25
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Revenue

Amortization
Interest on Long-Term Debt
Reserves
Minor Capital Upgrades
Contingency
Total Water Expenses

Connections
Hydrant Rentals
Amortization of Capital Grants
Taxation Revenues
Other Revenue — Bulk Water Fees
Total Water Revenue
Net Costs Water
Net Operating Costs
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233,154 233,154 233,154
77,032 73,385 69,611
20,000 20,000 20,000
25,000 25,750 26,523
45,399 46,761 48,164

829,578 840,913 852,570
20,000 20,000 20,000

118,123 118,123 118,123

184,153 184,153 184,153

2,163 2,228 2,295

324,439 324,504 324,571

505,139 516,409 527,999

621,974 636,854 652,162

The proposed Utility rate increases are primarily to account for increased costs resulting

from the water treatment plant enhancement project.

Contingency Allowance and Utility Reserves

As per the Board’s Water and Wastewater Rate Application Guidelines, a yearly allowance

equal to 10% of the variable operating costs is recommended for a contingency allowance.

The RM has used a contingency allowance of 10% in its rate calculations. This equates to

$45,399 in 2024, $46,761 in 2025, and $48,164 in 2026.

The RM has included an annual reserve allowance in its application of $20,000 per year.

Working Capital Surplus/Deficit

Board Order No. 93/09 established that utilities should maintain a minimum working capital

surplus, in an amount equal to 20% of annual expenses. The working capital surplus/deficit

is defined as the Utility fund balance, excluding any capital related items plus Ultility

reserves.

As per the 2023 Audited Financial Statements, the most recent information available, the

working capital deficit for the Utility at December 31, 2023 was:

Order No. 31/25
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Water
Utility Fund Surplus/Deficit $9,140,795
Deduct: Tangible Capital Assets (11,642,699)
Add: Asset Retirement Obligation -
Add: Long-Term Debt 2,316,651
Add: Utility Reserve 483,203
Equals Working Capital Surplus (Deficit) $297,950
Operating Expenses 792,089
20% of Operating Expenses (Target) $158,418

The Utility meets the Board minimum working capital surplus of 20%.
Cost Allocation Methodology

The Board requires all municipal governments to review the costs shared between its
general operations and the Utility, and to allocate appropriate and reasonable costs to the
Utility, based on a policy known as a Cost Allocation Methodology. This allocation must be
submitted to the Board for approval and cannot be changed without receiving approval
from the Board. The Board’s requirements regarding cost allocation methodologies can be
found in Board Order No. 93/09.

The RM did not provide a revised cost allocation methodology in its application.

4.0 Board Findings

Cost Allocation Methodology

The Board notes, the RM did not include an allocation plan for shared costs in its

application. The Board requires all municipal governments to review the costs shared
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between its general operations and the Utility, and to allocate appropriate and reasonable
costs to the Utility, based on a policy known as a Cost Allocation Methodology. This
allocation must be submitted to the Board for approval and cannot be changed without

receiving approval from the Board.

The Board approved the following allocation plan for shared costs in Board Order No.
42/11:

Position/Expense Utility Share
Legislative, Chief Administrative Officer, Legal, Public Works (PW) — 5%
Wages and Benefits

Office, Audit 7.5%
Manager Assets 8%
Manager of Finance, Tax Clerk 10%
PW Manager, PW Clerk, PW Operations, Vehicles and Equipment 15%
Accounts Payable/Payroll Clerk, Reception 20%
Utility Clerk 90%

On February 14, 2025, the RM provided the following revised allocation plan:

Position/Expense Utility Share
Legislative, Chief Administrative Officer, Legal, Public Works (PW) — 5%
Wages and Benefits

Office, Audit 7.5%
Manager Assets 8%
Manager of Finance, Tax Clerk 10%
PW Clerk, PW Operations, Director of Operations, Vehicles and 15%
Equipment

Accounts Payable/Payroll Clerk, Reception 20%
Utilities Manager 100%
Utility Clerk 90%

The Board has reviewed and approves the revised allocation plan for shared costs. The
Board reminds the RM, revisions to the allocation must be submitted to the Board for
approval and cannot be changed without receiving approval from the Board.

Rate Application

The Board has reviewed the application and the projections presented by the RM in its rate

application.

Order No. 31/25 Page 8 of
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The Board notes the RM’s forecasted expenditures and revenues do not align with its

w
< &

Audited Financial Statements and the rate study did not include detailed explanations for
the variances. Board staff sent information requests to the RM for detailed explanations of
the variances, but the RM did not provide a satisfactory response. As a result, the Board

is concerned by the expenditure and revenue forecasts provided in the RM’s rate study.

The Board notes the RM has requested retroactive rates effective April 1, 2024. Generally,
the Board does not approve retroactive rate increases, as this does not allow the ratepayers

the time and opportunity to adjust their consumption to mitigate the increase in costs.

The Board will approve the rates as requested by the RM, but directs the RM to return to
the Board as soon as possible to request revised Utility rates if the forecasted rate
requirements are insufficient to provide for Utility expenses for 2024, 2025, or 2026.
However, the Board varies the effective dates to April 1, 2025 and April 1, 2026 to coincide
with the Utility’s billing cycle.

The Board requires the RM to review its water rates for the Utility for adequacy and file a
report with the Board, as well as an application for revised rates (if required) on or before
October 1, 2026.

Order No. 31/25 Page 9 of 25
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5.0 IT IS HEREBY ORDERED THAT:

1. The revised water rates for the Rural Municipality of Gimli, Gimli Amalgamated Water
Utility, BE AND ARE HEREBY VARIED in accordance with the attached Schedule A,
effective April 1, 2025 and April 1, 2026.

2. The Rural Municipality of Gimli is to provide a notice of the decisions found in this Order

to its customers as soon as possible, with a copy provided to the Public Utilities Board.

3. The Rural Municipality of Gimli amend its water and wastewater rate By-Law to reflect

the decisions in this Order and submit a copy to the Board once it has received third

and final reading.

4. The Rural Municipality of Gimli review its water rates for the Gimli Amalgamated Water

Utility for adequacy and file a report with the Public Utilities Board, as well as an

application for revised rates if required, by no later than October 1, 2026.

Board decisions may be appealed in accordance with the provisions of Section 58 of The

Public Utilities Board Act, or reviewed in accordance with Section 36 of the Board’s Rules

of Practice and Procedure (Rules). The Board's Rules may be viewed on the Board’s

website at www.pubmanitoba.ca.

Fees payable upon this Order - $500.00

“Frederick Mykytyshyn”
Assistant Associate Secretary

THE PUBLIC UTILITIES BOARD

“Marilyn Kapitany”
Panel Chair

Certified a true copy of Order No. 31/25
Issued by The Public Utilities Board
2
- / ‘ |
g A {(,L Ut j-;

Assistant Associate Secretary
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SCHEDULE A
RURAL MUNICIPALITY OF GIMLI
GIMLI AMALGAMATED WATER UTILITY
WATER AND WASTEWATER UTILITY RATES BY-LAW NO. 23-0009
SCHEDULE OF QUARTERLY RATES
1.2. EFFECTIVE APRIL 1, 2025
Commodity Charge - $1.48 per cubic meter (m?)
1.2.1 Wastewater Utility Customers-Metered
All customers with metered water and wastewater service shall pay the applicable
minimum wastewater rate charge set out below based on the consumption of the
metered water service, which will include the allowance indicated:
Meter | Group Minimum Service | Commodity Minimum
Size | Capacity Quarterly Charge Charge Quarterly
Ratio Consumptio Charges
n
5/8” 1 13.5m?3 $28.23 $19.98 $48.21
Y 2 27 m3 $28.23 $39.96 $68.19
1” 4 54 m3 $28.23 $79.92 $108.15
1% 10 135 m? $28.23 $199.80 $228.03
2" 25 337.5m? $28.23 $499.50 $527.73
37 45 607.5 m3 $28.23 $899.10 $927.33
4” 90 1215 m3 $28.23 | $1,798.20 $1,826.4
3
6” 170 2295 m3 $28.23 | $3,396.60 $3,424.8
3
1.2.2 Wastewater Utility Customers-Flat Rates
Customer REU | Service | Commodity | Quarterly
Charge Charge Bill
Single Family or Small 1 $28.23 $80.29 $108.52
Business
Building with more than 1 residence or business
2 residences or businesses 2 $28.23 $160.58 $188.81
3 residences or businesses 3 $28.23 $240.87 $269.10
Community Bridges Gimli Inc. 1 $28.23 $80.29 $108.52
H. Assor 1 $28.23 $80.29 $108.52
Lake Agassiz Marine Office 1 $28.23 $80.29 $108.52
Order No. 31/25 Page 11 of 25
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Lake Agassiz Marine Hanger # 2 $28.23 $160.58 $188.81
2
Lake Agassiz Marine Hanger # 2 $28.23 $160.58 $188.81
4
Aurora Recovery Centre 5 $28.23 $401.45 $429.68
Lake Agassiz Marine Hanger # 5 $28.23 $401.45 $429.68
1
GCDC Dunlop Building 5 $28.23 $401.45 $429.68
Natural Resources Water 5 $28.23 $401.45 $429.68
Bombers
Star North Marine 5 $28.23 $401.45 $429.68
6944788 Manitoba Ltd. 5 $28.23 $401.45 $429.68
Faroex-Plant 15 $28.23 $1,204.35| $1,232.58
Faroex-Warehouse 1 $28.23 $80.29 $108.52
Faroex-Research Building 1 $28.23 $80.29 $108.52
One residential equivalency unit (REU) based on 217.0 cubic meters per year.
1.2.3 Wastewater Utility Customers - Bulk Rates and Septic Haulers
Haulers within the RM - Volumetric Charge (m?) - $4.88 ($22.21 per 1,000 gallons)
Haulers outside the RM - Volumetric Charge (m?) - $6.31 ($28.71 per 1,000 gallons)
1.3. EFFECTIVE APRIL 1, 2026
Commodity Charge - $1.52 per cubic meter (m?)
1.3.1 Wastewater Utility Customers-Metered
All customers with metered water and wastewater service shall pay the applicable
minimum wastewater rate charge set out below based on the consumption of the
metered water service, which will include the allowance indicated:
Meter Group Minimum Service | Commodity Minimum
Size | Capacity Quarterly Charge Charge Quarterly Charges
Ratio Consumptio
n
5/8” 1 13.5m3 $29.12 $20.52 $49.64
74 2 27 m? $29.12 $41.04 $70.16
1” 4 54 m3 $29.12 $82.04 $111.16
17" 10 135 m? $29.12 $205.20 $234.32
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2’ 25 337.5m3 $29.12 $513.00 $542.12

3 45 607.5m3 $29.12 $923.40 $952.52

4’ 90 1215 m3 $29.12 | $1,846.80 $1,875.92

6” 170 2295 m? $29.12 | $3,488.40 $3,517.52
1.3.2 Wastewater Utility Customers-Flat Rates

Customer REU | Service | Commodity | Quarterly
Charge Charge Bill
Single Family or Small Business 1 $29.12 $82.46 $111.58
Building with more than 1 residence or business
2 residences or businesses 2 $29.12 $164.92 $194.04
3 residences or businesses 3 $29.12 $247.38 $276.50
Community Bridges Gimli Inc. 1 $29.12 $82.46 $111.58
H. Assor 1 $29.12 $82.46 $111.58
Lake Agassiz Marine Office 1 $29.12 $82.46 $111.58
Lake Agassiz Marine Hanger # 2 2 $29.12 $164.92 $194.04
Lake Agassiz Marine Hanger # 4 2 $29.12 $164.92 $194.04
Aurora Recovery Centre 5 $29.12 $412.30 $441.42
Lake Agassiz Marine Hanger # 1 5 $29.12 $412.30 $441.42
GCDC Dunlop Building 5 $29.12 $412.30 $441.42
Natural Resources Water 5 $29.12 $412.30 $441.42
Bombers
Star North Marine 5 $29.12 $412.30 $441.42
6944788 Manitoba Ltd. 5 $29.12 $412.30 $441.42
Faroex-Plant 15 $29.12 | $1,236.90 | $1,266.02
Faroex-Warehouse 1 $29.12 $82.46 $111.58
Faroex-Research Building 1 $29.12 $82.46 $111.58
One residential equivalency unit (REU) based on 217.0 cubic meters per year.
1.3.3 Wastewater Utility Customers - Bulk Rates and Septic Haulers
Haulers within the RM - Volumetric Charge (m?) - $5.02 ($22.85 per 1,000 gallons)
Haulers outside the RM - Volumetric Charge (m?) - $6.38 ($29.03 per 1,000 gallons)
2, WATER CHARGES
21  Water Customers
Order No. 31/25 Page 13 of 25
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Notwithstanding the commodity rates set forth in Section 1 hereof, all customers with
water and wastewater service shall pay the applicable flat rate set out below or
minimum charge set out below based on the consumption of the metered water

service, which will include the allowance indicated.

2.2 WATERUTILITY CHARGES

2.2.1 EFFECTIVE - APRIL 1, 2025
2.2.1.1 Water System - Metered

Commodity Charge - $1.72 per cubic meter (m?)

Minimum Quarterly Charges — Water Connection Only

Meter GrouP Minimum Service | Commodity Minimum
Size Capalczlty Quarterly Charge Charge Quarterly
Ratio Consumption Charges

5/8” 1 13.5m3 | $28.22 $23.22 $51.44
S/ 2 27T m3 | $28.22 $46.44 $74.66

1” 4 54m® | $28.22 $92.88 $121.10
1% 10 135m3 | $28.22 $232.20 $260.42
2" 25 337.5m3 | $28.22 $580.50 $608.72

3" 45 607.5m° | $28.22 $1,044.90 | $1,073.12

4 90 1215 m3 | $28.22 $2,089.80 | $2,118.02

6” 170 2295 m3 | $28.22 $3,947.40 | $3,975.62

2.2.1.2 Bulk Water Rate
Volumetric Charge - $2.75 per cubic meter (m?) ($12.52 per 1,000 gallons)

2213 Water Utility-Flat Rates
Customer REU | Service | Commodity | Quarterly
Charge Charge Bill

Single Family or small Business 1 $28.22 $93.31 $121.53
Building with more than 1 residence or business

2 residences or businesses 2 $28.22 $186.62 | $214.84
3 residences or businesses 3 $28.22 $279.93 | $308.15
Community Bridges Gimli Inc. 1 $28.22 $93.31 $121.53
H. Assor 1 | $28.22 $93.31| $121.53
Lake Agassiz Marine Office 1 $28.22 $93.31 $121.53

Order No. 31/25
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Lake Agassiz Marine Hanger # 2 2 $28.22 $186.62 | $214.84
Lake Agassiz Marine Hanger # 4 2 $28.22 $186.62 | $214.84
Aurora Recovery Centre 5 $28.22 $466.55 | $494.77
Lake Agassiz Marine Hanger # 1 5 $28.22 $466.55 | $494.77
GCDC Dunlop Building 5 $28.22 $466.55 | $494.77
Natural Resources Water Bombers 5 $28.22 $466.55 | $494.77
North Star Marine 5 $28.22 $466.55 | $494.77
6944788 Manitoba Ltd. 5 $28.22 $466.55 | $494.77
Faroex-Warehouse 1 $28.22 $93.31 $121.53
Faroex-Research Building 1 $28.22 $93.31 $121.53
Faroex-Plant 15 $28.22 $1,399.65 | $1,427.87

One residential equivalency unit (REU) based on 217.0 cubic meters per year.

2.2

2.2.1 EFFECTIVE- APRIL 1, 2026

WATER UTILITY CHARGES

2.2.1.1Water System - Metered

Commodity Charge - $1.76 per cubic meter (m?)

Minimum Quarterly Charges — Water Connection Only

Meter Group Minimum Service | Commodity Minimum
Size Capa_czlty Quarterly Charge Charge Quarterly
Ratio Consumption Charges

5/8” 1 13.6m3 $29.09 $23.76 $52.85
/% 2 27 m3 $29.09 $47.52 $76.61

1” 4 54 m3 $29.09 $95.04 $124.13
1% 10 135 m? $29.09 $237.60 $266.69
2" 25 337.5 m’ $29.09 $594.00 $623.09

3” 45 607.5 m3 $29.09 $1,069.20 $1,098.29

4 90 1215 m? $29.09 | $2,138.40 | $2,167.49

6" 170 2295 m? $29.09 $4,039.20 $4,068.29

2.2.1.2 Bulk Water Rate
Volumetric Charge - $2.80 per cubic meter (m®) ($12.74 per 1,000 gallons)
2.4.1.2 Water Utility-Flat Rates

Order No. 31/25
March 3, 2025
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Customer REU | Service | Commodity | Quarterly
Charge Charge Bill

Single Family or small Business 1 $29.09 $95.48 | $124.57
Building with more than 1 residence or business
2 residences or businesses 2 $29.09 $190.96 | $220.05
3 residences or businesses 3 $29.09 $286.44 | $315.53
Community Bridges Gimli Inc. 1 $29.09 $95.48 | $124.57
H. Assor 1 $29.09 $95.48 | $124.57
Lake Agassiz Marine Office 1 $29.09 $95.48 | $124.57
Lake Agassiz Marine Hanger # 2 2 $29.09 $190.96 $220.05
Lake Agassiz Marine Hanger # 4 2 $29.09 $190.96 $220.05
Aurora Recovery Centre S $29.09 $477.40 | $506.49
Lake Agassiz Marine Hanger # 1 5 $29.09 $477.40 $506.49
GCDC Dunlop Building 5 $29.09 $477.40 | $506.49
Natural Resources Water Bombers 5 $29.09 $477.40| $506.49
North Star Marine 5 $29.09 $477.40 | $506.49
6944788 Manitoba Ltd. 5 $29.09 $477.40 | $506.49
Faroex-Warehouse 1 $29.09 $95.48 | $124.57
Faroex-Research Building 1 $29.09 $95.48 | $124.57
Faroex-Plant 15 $29.09 $1,432.20 | $1,461.29

One residential equivalency unit (REU) based on 217.0 cubic meters per year.

3.0 UTILITY DEBENTURE SURCHARGE

The RM of Gimli recovers debenture costs for utility capital projects from utility customers

directly benefitting from the projects through a utility rate surcharge for two projects.

a) Sewer Line Renewal Project — this project benefitted customers in the Gimli Urban
Centre, Gimli Business Park and Aspen Park. RM of Gimli By-Law 13-0013 and
Public Utilities Board Order #149/13 approved the surcharge on the basis of

residential equivalency units (REU’s). The charge is as follows:

. Debenture | Surcharge
Location REUs Payment Annual / Quarterly
Gimli Urban Centre (former town | 1203 $81,394.20 | $67.65 $16.91
area)

Gimli Business Park 168 $1,087.23 $6.47 $1.62
Aspen Park Condos (194 units, proportionate share provided by | $6,283.24 $106.40 $26.60
Condo Corp)

The final payment for the debenture is October 31, 2033.

Order No. 31/25
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b) Water Treatment Plant Enhancement Project — this project benefitted customers in

4.0

5.0

6.0

the Gimli Urban Centre, Gimli Business Park, Aspen Park and Pelican Beach. RM
of Gimli By-Laws 16-0013 and 20-0005 and Public Utilities Board Order #5/21
approved the utility rate surcharge of 43 cents per cubic meter on actual water
consumption for 60% of the debenture cost. The final payment for the debenture is
May 1, 2040.

SERVICE TO CUSTOMERS OUTSIDE MUNICIPAL LIMITS

The Council of the Municipality may sign agreements with customers for the

provision of water and wastewater services to properties located outside the legal
boundaries of the Municipality. Such agreements shall provide for payment of the
appropriate rates set out in Commodity Rates of this schedule, as well as a
surcharge set by resolution of Council, which shall be equivalent to the frontage
levy, general taxes and special taxes for utility purposes in effect at the time, or
may be in effect from time to time, and which would be levied on the property
concerned if it were within these boundaries. In addition, all costs of connecting to
the utility's mains, and installing and maintaining service connections will be paid

by the customer.

PENALTY FOR LATE PAYMENT

A late payment charge of 1.25% per month compounded shall be charged on the

dollar amount owing after the billing due date. The due date will be at least fourteen

(14) days after the mailing of the bills.

DISCONNECTION OF SERVICES

6.1 Disconnection for Non Payment / Delinquent Accounts

All utilities subject to The Public Utilities Board Act shall comply with the Conditions
Precedent for water and/or wastewater service disconnection, as attached hereto

and marked as Schedule “B”.

Q-&c,, Ao
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7.0

7.2

8.0

9.0

10.0

METER ACCURACY TESTING
Order No. 31/25

11.0

6.2 Disconnection at Owners Request

A fee of $30.00 shall be charged for disconnecting the water service at the property

owner’s request.

RECONNECTION OF SERVICES

71 Reconnection for Non Payment / Delinquent Accounts

Where any service is disconnected under the provisions of this By-Law, it shall not
be reconnected until all arrears, penalties and a reconnection fee of $100.00 have

been paid.

Reconnection for Non Delinquent Accounts

A fee of $30.00 shall be charged for reconnecting the water service at the property
owner’s request.

OUTSTANDING ACCOUNTS

Pursuant to Section 252(2) of The Municipal Act, the amount of all outstanding

charges for water and wastewater services, including fines and penalties, are a lien
and charge upon the land serviced, and shall be collected in the same manner in

which ordinary taxes upon the land are collectible, and with like remedies.

STANDPIPE SURCHARGE
A quarterly flat rate fee of $168.75 shall be charged to all commercial or multi-family

customers with internal sprinkler systems for the purpose of fire protection.

HYDRANT RENTALS
The Rural Municipality of Gimli shall pay to the utility an annual rental of $125.00

for each hydrant connected to the system.

March 3, 2025
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That any customer may request that his/her water meter be tested for accuracy and
before having the same tested by the Municipality, he/she shall deposit with the
Chief Administrative Officer the sum of One Hundred ($100.00) Dollars, which shall
be retained and if the meter shall be found to be accurate, the said sum of One
Hundred ($100.00) Dollars shall be retained by the Municipality and if the meter is
found to be inaccurate, the said sum of One Hundred ($100.00) Dollars will be

returned to the customer

WASTEWATER SURCHARGES

That there may be levied annually, in addition to rates set forth above, a special

surcharge on wastewater having a Biochemical Oxygen Demand in excess of 300
parts per million, to be set by resolution of Council.

That a special surcharge for substances requiring special treatment shall be charged
based on the actual costs of treatment required for the particular wastewater or

industrial wastes.

COMMERCIAL SEASONAL CUSTOMERS

That all commercial customers that have their water service disconnected in the fall

and reconnected in the spring and that have a service size larger than the minimum
size of 5/8” will pay the minimum metered amount, according to service size per

quarter, while the water service is disconnected.

RESIDENTIAL SEASONAL CUSTOMERS

Residential customers may declare a property seasonal use whereby their residence

will not be in use from January 1 to March 31 of each year and their utility bill will be
discontinued for that quarter. Billing will automatically start on April 1 of each year.
Once the residential customer makes the declaration and if the residence uses the
utility service for any part of the quarter, the whole quarter will be charged regardless

of the number of days use in the quarter.

RESIDENTIAL CUSTOMERS CONNECTED TO A LOW PRESSURE SEWER
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Residents connected to a low pressure wastewater system, which discharges into a
lift station, will be entitled to be reimbursed for one pump out of solids from a septic
tank per year by the municipality.
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RURAL MUNICIPALITY OF GIMLI
SCHEDULE "B"
BY-LAW NO. 23-0009
WATER AND WASTEWATER RATES 2025 & 2026

Conditions Precedent Allowing for Collection and Disconnection of Water and/or
Wastewater Services for Non-Payment of Accounts

POLICY AND PROCEDURES

1.0 PURPOSE:
The purpose of this document is to outline and define the disconnection and reconnection
policies and procedures for customers with water and/or wastewater services.

Disconnection, in accordance with the steps outlined in the following policy and procedures
may occur if a customer is in arrears and full payment or payment arrangements suitable
to the utility have not been made and if so, such disconnections must occur in conformance
with these conditions precedent.

Reconnection, in accordance with the following policy and procedures will occur as soon
as it is reasonably possible after the account returns to good standing. This Policy and
Procedure does not apply to disconnection practices for routine maintenance of the utility
including emergencies.

2.0 SCOPE:

The policy and procedures apply to customers receiving water and/or wastewater services.
The procedures are detailed to reflect the variety of situations that may occur for each of
the following customers.

2.1 All property owners and/or tenants responsible for water and/or wastewater services.
2.2 All landlords responsible for providing tenant water and/or wastewater services covered
under The Residential Tenancies Act (C.C.S.M. c R119).

2.3 Where water and/or wastewater services are added to taxes.

2.4 Where water is sold in bulk.

2.5 Where wastewater is dumped into a treatment facility.

2.6 Where water and/or wastewater service is provided beyond the boundaries of a
municipality, if applicable.

3.0 DEFINITIONS:

Account Holder/Customer - shall refer to the person or persons who have applied for
water and/or wastewater service at a particular residence, whether it be the property owner
or renter.

Property Owner - shall refer to the person or persons who are listed on the title of a
specific property.

Order No. 31/25 Page 21 of 25
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Renter — is not the property owner of the subject property and shall refer to the utility
account holder/customer of the subject property.

Security Deposit — shall be based on the risk to the utility and should not exceed an
estimated bill for three months.

4.0 POLICY:

4.1 The Utility will normally confine collection activity to the person(s) identified on the
account who requested the service(s) with an implied agreement to pay or the person or
agency who has agreed to pay for the service(s), with the following exception: where a
reasonable person would expect that a customer not named on the bill is implicitly
responsible for the service(s), i.e. husband or wife (legal or common-law), that person will
also be presumed to have liability for the outstanding balance.

4.2 In order to satisfy provisions of The Freedom of Information and Protection of Privacy
Act, Utilities are encouraged to develop an agreement between the utility and the account
holder/customer, with provisions that establish at minimum conditions for service, recourse
for unpaid bills, deposits required, and for renter’'s acknowledgement that information
relating to their account status and other information may be released to the property owner
to assist with collections.

4.3 The Public Utilities Board (Board) may, on its own initiative, or at the request of a
customer, review a Utility’s action and make recommendations and/or orders with respect
to same as the Board may determine.

4.4 Every effort is to be made by the Utility to resolve outstanding accounts, disconnection
and reconnection issues directly with its customer(s). If a solution cannot be reached the
customer may apply to the Board for dispute resolution.

4.5 The Utility must make special application to the Board prior to disconnecting service to
a community or multiple residences/properties. Such an application must be shared with
the affected community(ies) and/or multiple residences/properties. The Board will consider
the circumstances and particulars of the application and provide the Utility with direction,
following such process as the Board may deem appropriate.

4.6 If a landlord is responsible for the provision of water and/or wastewater services to
tenant

occupied premises, arrears will be based on the outstanding account balance and will be
subject to Residential Tenancy Branch (RTB) procedures at the tenant occupied premises.
Landlords failing to bring their outstanding account balance to good standing will be subject
to disconnection of services of the same ultility at their personal residence and any vacant
premises under the same name.

4.7 This policy does not affect the Utility’s right to disconnect in times of emergency and/or
for reasons of safety or for failure to comply with water rationing requirements.

4.8 The Utility will keep current data of all disconnected customers in accordance with the
following procedures.

4.9 The Utility may seek Board exemption from full disconnection procedures when faced
with customers who consistently and deliberately show patterns of payment avoidance and
who clearly understand the consequences of their actions.

5.0 PROCEDURES
5.1 DISCONNECTION PROCEDURE

Order No. 31/25 Page 22 of 25
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Steps 1, 2 and 3 must be followed on water and/or wastewater services in arrears.

Step 1

Customers shall receive a billing statement each billing cycle for services. In some cases
the bill is for past consumption and/or minimum quarterly bill for the prior quarter and in
other cases, for past consumption over the minimum quarterly bill in the prior quarter plus
the next minimum quarterly bill in advance. The due date which appears

on the bill shall be no less than 14 days after the billing date. Bulk water customers or
customers dumping sewage may have special billing arrangements. However, failure to
pay an outstanding bill may result in the removal of the right to use the service.

Step 2

If payment is not received within 31 days from the last billing date, a message similar to the
following shall appear on a reminder statement:

“Our records indicate your account is past due. Please give this your prompt
attention. If payment or payment arrangements have been made, kindly disregard
this notice.”

[The following is applicable to residential premises.]

“Information on service disconnection, payment arrangements and financial
assistance is enclosed.”

Sample Insert:

If your account is past due
and you have not made
payment arrangements,
your water and/or
wastewater service could
be disconnected.

The Public Utilities Board
adopted Order

No. --/08 governing the
disconnection of water
and/or wastewater service
for nonpayment

of account.

To make payment
arrangements, please
contact the utility at:
[Insert contact information
here]

If you have already made
payment arrangements,
please disregard this
notice.

Financial assistance may
be available through
Employment and Income
Assistance:
204-642-6051, toll free 1-
866-475-0215

Additional financial
counseling and

support may be available
through Community
Financial Counseling
Services:

+ 1-888-573-2383

Step 3

If payment is not received within 45 days of the last billing date, a message similar to the
following shall appear on the second and final reminder notice. Reconnection fees will be

charged as approved by the Board from time to time.

IMPORTANT PAST DUE NOTICE

Order No. 31/25
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Your account is past due. If suitable payment arrangements or full payment of the arrears
are not made on or before (enter Date {14 calendar days from date of issue}) your account
will be subject to disconnection. If payment of the arrears has already

been made, please notify us immediately. If payment arrangements have already been
made kindly disregard this notice.

If your service(s) is disconnected, full payment of the arrears balance plus a reconnection
fee will be required before service is fully restored. A security deposit may also be required.
Customers may appeal the Ultility’s action by contacting the Public Utilities Board.

The Utility is not responsible for any damages or losses that may occur as a result of
services which are disconnected for non-payment. Please ensure you protect people,
animals and property that may be impacted by disconnection of service.

Reconnect Fees are $50.00.

Your service will be disconnected on in the a.m. or p.m.

5.2 Where the Ultility bills the minimum quarterly bill in advance, and where service is not
reconnected, the bill should be adjusted and prorated accordingly, for the period from the
date of disconnection to the end of the next quarter.

5.3 The following are exceptions to the above notice requirements before disconnection:
(a) Where the customer’s account was past due and where a payment arrangement was
made and subsequently broken, the Utility may disconnect the customer’s service with 7
calendar days notice.

(b) Where the customer’s account was past due for services billed at a previous premise,
the Utility may, with 10 days notice, disconnect the customer’s service at the new premise
if the customer fails to make a payment arrangement.

The Utility shall take all reasonable steps to collect the arrears from its account
holder/customer before adding any arrears to taxes.

5.4 A message similar to the following shall appear on any future billing statements where
services have been disconnected:

“Your account remains outstanding despite previous requests for payment. Failure to pay
the outstanding account balance may make your account subject to legal action. Please
call the phone number on the front of your billing statement or pay in person. If payment of
the arrears has already been made, please notify the Ultility immediately. If payment
arrangements have already been made, kindly disregard this notice.”

6.0 RECONNECTION OR RESTORATION OF SERVICE PROCEDURE:

6.1 No reconnection of service(s) shall occur unless full payment of the arrears or payment
arrangements is made suitable to the Utility including a reconnection fee. Reconnection
terms may also include the payment of a security deposit.

6.2 All reasonable efforts shall be made to reconnect or restore the service as soon as
possible.

7.0 GENERAL GUIDELINES FOR RENTAL PROPERTIES:

7.1 The renter and property owner are both responsible for providing notice and meter
readings to the utility when vacating or renting a premise for the first time.

7.2 If the new renter has an unpaid amount, the utility may refuse service to the tenant.
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7.3 The departing tenant will be responsible for services to the date of departure and the
arriving tenant or the property owner will be responsible on the date the new tenant takes
occupancy.

7.4 If there is a period of time between departing tenant and the arriving tenant the property
owner will be responsible for the service charge.

7.5 The renter’s deposit, if applicable, will be applied to the utility bill at this time.

7.6 In the case where the amount of the deposit, if applicable, exceeds the amount of the
final bills and a credit is shown on the utility account, the credit is then refunded to the
renter in the form of a cheque.

8.0 REPORTING REQUIREMENTS:

8.1 The Utility shall record the following information which the Board may request at any
time:

(a) the name of the account holder disconnected;

(b) efforts made by the Utility to contact the customer (bill messages, letters, telephone
calls, personal visits) and the results of such efforts;

(c) any evidence of the customer either contacting, or being encouraged to contact an
appropriate social agency;

(d) if known, details of any follow-up action being undertaken by a social agency; and

(e) information indicating the presence of children, the elderly and the disabled. Where
there are children 12 and under, the matter will be referred in writing to Child and Family
Services as soon as the facts are known.
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